
Highlands Riding Center General Information 

 

The Highlands Riding Center offers students a solid foundation in horsemanship. We offer private or 
group lessons six days a week. Students learn at their own pace on highly trained horses. Our horses 
are calm, patient and well-behaved.  

 

When are lessons available? 

Lessons are available six days a week, 9:00 am to 6:00 pm, Tuesday through Saturday. On Sunday, 
lessons are available from noon to 6:00 pm. The stable is closed on Monday. 

 

What do lessons include? 

Lessons are both mounted and at the stable. Students learn proper techniques for riding each gait in 
the discipline of their choice; English, Dressage, or Western. Basic grooming, tacking and untacking is 
learned and practiced at the stable.  

 

We evaluate each student and consider their personal goals at every lesson. Most lessons are in the 
controlled environment of the arena. However, there may be additional practice on trails or outside 
the arena at the discretion of the instructor. Advanced riders may practice hunter/jumping techniques 
in a spacious and appropriate area. Students are placed in settings that allow them to progress and 
excel. Our instruction level and intensity adjusts as the rider gains confidence and skill. 

 

Therapeutic lessons: 

Highlands Riding Center also offers therapeutic lessons for children and adults with special needs. 
We are experienced with mild or profound developmental disabilities, learning disabilities, sensory 
disabilities, attention deficit disorder (with or without hyperactivity) speech and language 
impairments, pervasive developmental disabilities, autism, Asperger syndrome, cerebral palsy, and 
multiple sclerosis. Please consult with us about any special need. 

 

Are there age or weight limits? 

We welcome students age 5 and up. We make every effort to match a potential student with an 
appropriate horse (restrictions apply). 

 

What attire should I/my child wear? 



All students must wear a helmet, long pants and protective footwear. Jeans, pants, or breeches are 
fine. Shoes or boots with a heel and closed toes are required (we prefer boots). Tennis shoes do not 
provide an acceptable level of safety in an equestrian environment. Please do not wear them for 
riding. If you already have your own equestrian helmet, you are more than welcome to use it.  It 
MUST be a helmet made specifically for horseback riding. Bicycle or motorcycle helmets are not 
permitted. We have a large selection of helmets in the tack room and you may borrow one for your 
lesson. If you are observing, please wear closed-toed shoes.  

 

Will I be able to watch my child ride? 

Yes! We encourage parents to sit in our viewing area and observe lessons. We ask parents to refrain 
from participation unless their participation is requested by the instructor. 

 

I don't own a horse but would like to go to shows.  Can I ride my lesson horse in a show? 
Yes! Our horses are qualified for shows and our regular students compete with them. Students may 
participate in our barn shows and local events. However, the number of shows we attend depends on 
how many students are interested, distance and cost. 

 

Volunteer opportunities 

The Highlands Riding Center welcomes volunteers. If you have a few hours a week that you would 
like to spend caring for horses, please contact our coordinator Page at (423) 227-3716. 

 

What should I expect when I arrive at the stable? 

Lessons start when the student begins to groom their horse. Grooming is a fundamental of 
horsemanship. Learning about horse care and maintenance begins with grooming. It is also the first 
step towards connecting and bonding with your horse. 

 

Tacking up: students learn the proper way to prepare their horse for riding. They learn how to put on 
a saddle pad, saddle, girth, stirrups and bridle. Students tack up their horse to the best of their ability 
for each session.  An instructor will supervise and review the tack before a student mounts. 

 

There are days when a lesson does not include riding. Learning about horse safety, riding safety, 
ground work, longing (lunging) and other basic equestrian knowledge cultivates horsemanship. 

 

Policies and procedures: attendance, confirmations, cancellations, late payments, safety: 



The enrollment form is a contract between Highlands Riding Center, an adult student or the parent of 
a minor. Please read it carefully and be sure that you agree with our policies and procedures.  We will 
enforce them to keep our stable safe and operational.  

 

If the arena is slippery or if conditions are not conducive to safe riding, Highlands will notify the 
student as quickly as possible and arrange to reschedule the lesson.  

 

The Highlands Student Coordinator will make every effort to confirm lessons 24 to 48 hours in 
advance. This is typically done via text.  

 

If there are circumstances such as medical emergencies, unforeseen events, etc. that require an 
adjustment in scheduling, please contact your instructor or coordinator as soon as possible. We will 
do our best to accommodate you. Scheduled lessons that become “no shows” without notice will be 
charged as a lesson.  

 

Arriving late will result in a shorter lesson. An instructor will not be able to make up that time. If a 
student is more than 20 minutes late, a lesson can be cancelled by the instructor with full payment 
expected.  

  

The instructor reserves the right to stop a lesson at any time if they believe a student or parent is 
creating a dangerous situation. This includes ignoring instructions, disrupting a lesson or mishandling 
a horse. Discipline is necessary for the safety of every student. Safety is our top priority in the stable 
and the ring. 

 

The staff of Highlands Riding Center will address any concerns or questions you have about our 
stable, horses or lessons. Please feel free to contact us via phone, text or email. 

 

Barn Manager/ Instructor- Amber  (423)762-0628 

Instructor / Coordinator - Melissa  (256) 288-8056    highlandsridingcenter@gmail.com  
Student Coordinator - Mara  (423) 243-6668          highlandsridingcenter@gmail.com  

 

 

 



 

 

_____________________________________________________ 
Student’s Name 

 

______________________________________________________   ____________________ 
Parent/Student Signature       Date 


